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Thank you for booking with Landlord Certificates Ltd, for your safety certification requirements. As you now have an active booking and 
appointment with us, you will be given access to our online customer portal. This user guide will provide a breakdown on how to register 
and use your portal eƯectively, to keep on top of all your past or present inspections, invoices, and certificates. 

 

Main Features: 

 

 

 



GET STARTED… 

 

Registering your details to use our portal.  

 

 

You have now made a booking with Landlord certificates ltd and 
confirmed. 

 your appointment. 24 hours before your appointment is due to take 
place, 

 you will receive an email from our oƯices to log in to your portal.  

 

The title of this email will be ‘portal user created’ and will require 
activation by yourself. You can activate your log in via the email itself or 
copy and paste the invitation link into your chosen browser (Please note 
this portal log in does not work with Samsung internet, as a result we 
recommend Android users use Google Chrome). 

Important to note that your ‘username’ will be your email address.  

 

 

From here, it will ask you to set your own password.  

 

 



Navigating the portal 

 

Once you have successfully signed into the customer portal – you will immediately be presented with your ‘Dashboard’.  

You can utilise the Filters at the top of the page to search for a particular Job number, Inspection address, Job type (Inspection, repair, diagnostic etc) Status 
(whether a completed booking, allocated or new booking) and appointment date. 

 

 

 

 

 

 

 

 

 

 



Logbook (certificates) – keep all your certificates in one place! 

By clicking ‘Logbook’ you will be able to view and download all certificates or servicing documents conducted by us. You will have the option of viewing them via the 
portal or downloading onto your personal device. This may prove useful to you, as this is free lifetime space to archive all your certificates. 

 By Law, Landlords need to keep certificates up to 2 years or more. 

 

 

 

 

 

 

 

 

 

 



 

Jobs  

The job tab will display all the jobs you have booked with us. 

 

 

 

 

 

 

 



When you click on a specific booking the following information  will be displayed:  

1. Your unique booking/job Number. 
2. Your ‘customer’ name and site address. 
3. The job description (Gas safety, EICR, EPC etc). 
4. Your job Status. 
5. Your job type (whether inspection or repair). 
6. Date your Job was logged.  
7. Appointment date (if applicable). 

 

 

 



Viewing your jobs.  

 

By Clicking on a job number – you will be able to vie more details about your job. 

 

 

 

 

 



Towards the bottom of your Job information, you will see a section highlighted in Green.  

This section will allow you to view any specific notes, assets (appliances such as boiler or cooker etc) Attachments from your booking, Tasks, Job history for that 
address and a ‘forms logbook,’ where you will see all certificates conducted.. You will be able to preview or download your certificates linked to that job. 

 

 

  

 

 

 

 



Invoices. 

 
By Clicking ‘Invoices’ you will be presented with new, outstanding, or paid invoices connected to the services you have booked with us. You can preview or 
view these on the portal or download for your own records. You can also pay for them online using our payment facility. 
 

 
You can then click on a particular Invoice to view which services have been included and billed as well as the total payment amount.  
Your billing address details, inspection address details and customer information can also be found on your invoice.  



Sites 

 

When clicking the ‘Sites’ section of your customer portal – It will allow you to view all thee addresses you have provided to Landlord Certificates for your testing. 
services or repairs.  

 

 

 

 

 

 

 



Customer 

This section will allow you to view the basic customer information you have provided us with:  Your name, contact number and billing address. 

 

 

 

 

 

 

For further information please contact us on 02037725959 


